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Boisdale Ltd and Subsidiary Companies 

Privacy and Cookie Policy 

 

This PRIVACY & COOKIES Policy (the "Policy") has been prepared to meet the 
requirements of the UK's Data Protection Act 1998 and The Privacy and Electronic 
Communications (EC Directive) (Amendment) Regulations 2011, (the "Acts") and the 
2018 GDPR directive. It relates to the collection, protection, disclosure and use of 
personal data belonging to individuals who visit www.boisdale.co.uk. 
www.boisdaletickets.co.uk, www.boisdale-shop.com and. www.boisdaleclub.co.uk 
(our "Sites") and also refers in detail to the "Cookies" we use, what they are and their 
purpose. 

Who we are: 

Boisdale operates Restaurants, Bars and Live Music Venues. The following 

companies are covered by this policy, and herein after are refered to as “Boisdale” 

Boisdale Ltd: company registration no. 2703434 

Boisdale of Canary Wharf Ltd: company registration no. 7108659 

Boisdale International Ltd: company registration no. 6129334 

Boisdale Talent Show Ltd:  company registration no. 16178418  

Registered Offices: 15 Eccleston Street, London, SW1W  9LX 

This Policy was last revised on: 16 Sept 2026. 

 

Privacy Policy 

About this policy 

Boisdale is committed to protecting your privacy and ensuring that your personal 
information is handled in a safe and responsible way. This Policy sets out how we will 
treat any personal information we obtain from you and it is intended to help you 
understand how we deal with it and how you may remove it. By providing your personal 
information to us, you agree that we may collect and use the personal information you 
provide in the ways described in this Policy. If you do not agree with the terms of this 
Policy after signing up you can ask for your details to be removed by writing to us at 
Boisdale, 13-15 Eccleston Street, London SW1W 9LX for the attention of the Data 
Control Manager. 

We will use your personal information only for the purposes set out below. 

http://www.boisdale.co.uk/
http://www.boisdaletickets.co.uk/
http://www.boisdaleclub.com/
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Please note that we may need to update this Policy from time to time to reflect changes 
in the law. We recommend that you check this page regularly to ensure that you have 
read the most recent version and that you are happy with any changes. 

1. INFORMATION WE MAY COLLECT FROM YOU  

1.1. It is your choice to provide us with personal information. We may provide you 
with the option to select whether you would like to receive information from us 
or from trusted third parties by opting in or out of receiving promotional offers. 
In some circumstances, you will not have the option to opt out, for example, 
when we are administering a transaction requested by you, or if we are 
satisfying a legal requirement.  

1.2. Ways in which you may be providing us with personal information include, for 
example,  

1.2.1. registering on our Site; 

1.2.2. registering to receive our Newsletter; 

1.2.3. contacting us with an enquiry; 

1.2.4. making a booking or reservation; 

1.2.5. forwarding an item to another email address; 

1.2.6. purchasing a product; 

1.2.7. purchasing merchandise; 

1.2.8. completing a survey which contains your personal information; 

1.2.9. entering a competition; and/or 

1.2.10. reporting a problem. 

1.2.11. Becoming a member. 

1.3. The information we will collect from you includes but is not limited to data 
concerning traffic on our Site, location data, weblogs and other 
communication data, (whether this is required for our billing purposes or 
otherwise) and the resources that you access.  

1.4. By providing any personal information to us, you fully understand and clearly 
consent to the transfer, collection and processing of such personal 
information. Such transfer, collection and processing will comply with the 
terms of this Policy.  

 
2. WHAT INFORMATION DO WE COLLECT 
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We collect and use many different kinds of personal information to provide our dining 

experiences and services. The personal information we may collect about you is listed 

below so you can see what we may know about you. 

 
2.1. When you make a booking and/or visit Boisdale collects information such as: 

 

➢ title 

➢ name 

➢ e-mail address (used for booking confirmation and post-dining feedback 

emails) 

➢ age and date of birth 

➢ Demographic data and preferences: Your gender and preferred restaurant site; 

➢ home or work address 

➢ telephone number 

➢ company name 

➢ marketing preferences (whether you opt-in or opt-out)  

➢ Communications: What we learn about you from communications and 

conversations between us including reservations and information necessary to 

fulfil your special requests, feedback, gift cards, a summary of any problem you 

are experiencing, and any other documentation, screenshots or information that 

would be helpful in resolving an issue submitted to our customer support; 

➢ Usage: Usage data about how you use our website, app, products and services, 

including your display name and profile photo if applicable; Technical: Details 

on the devices and technology you use, including your location 

➢ Dietary preferences: Details about your dietary preferences, allergies and other 

health-related information 

➢ Membership information: Details about your membership, benefits and 

rewards; 

➢ Financial: Your credit card details, billing address, and bank account 

information 

➢ Contractual data: Details about any products or services that we may provide 

for you 

➢ CCTV: Information provided through CCTV and Camera recordings at our 

restaurants. 

 
2.2 When you visit our website: 

 
There is “Device Information” about your computer hardware and software that is 
automatically collected by Boisdale. This information can include: 
 
 

➢ device type (e.g. mobile, computer, laptop, tablet) 

➢ cookies 
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➢ operating system 

➢ IP address 

➢ browser type 

➢ browser information (e.g., type, language, and history) 

➢ domain names 

➢ access times 

➢ settings 

➢ referring website addresses 

➢ other data about your device to provide the services as otherwise described in 

this policy. 

➢ If you use our website, we may receive your generic location (such as city or 

town). 

 
If you provide the personal information of anyone other than yourself (e.g. your family 
members or friends), you are responsible for informing that person that we are 
collecting their personal information and for ensuring that you have valid permission 
to provide such personal information to 
 
3. WHERE WE COLLECT YOUR PERSONAL INFORMATION FROM 

 

3.1. Generally, we collect and process your information in the following ways: 

➢ Information you give us 

➢ When you make a reservation; 

➢ When you purchase gift vouchers; 

➢ When you visit or make transactions on our website or app or in the 

establishments that we own or manage; 

➢ When you respond to our promotions, or subscribe to our mailing lists; 

➢ When you participate in competitions, contests or games organised by us; 

➢ When you attend events or functions organised by us, or conducted at our 

establishments, for example, property launches, private dining, ticketed events 

and hosted events, promotional and marketing events and other social events; 

➢ When you use our services (or express an interest in doing so) including 

services and transactions in respect of properties that we own or manage; 

➢ When you communicate with us by telephone, email, via our website or through 

other communication channels, for example, through social media platforms; 

➢ When you visit our website or app, or register a user account with our website 

or mobile applications; 

➢ When we seek information about you and receive your personal data in 

connection with your relationship with us; and 

➢ When you submit your personal data to us for any other reason. 

 

3.2. Information we collect automatically when you use our services 

➢ Payment and transaction 
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➢ Profile and usage This includes: 

➢ your IP address; 

➢ the security details you create and use to connect to our services; 

➢ your settings and marketing choices; 

➢ data we gather from devices you use to connect to our online services; and 

➢ data we gather from cookies we use and other internet tracking software whilst 

you are using our website or mobile device For more information please refer 

to our cookie policy below 

 

3.3. Information we receive from third parties 

➢ Our business partners such as tour operators, booking agencies, reservation 

systems and third parties providing advertising, marketing and promotional 

services to us; 

➢ Social networks; 

➢ Event organiser for private dining; 

➢ Family members or friends who provide your personal information to us on your 

behalf; and/or 

➢ Public agencies or other public 

 

3.4. Security 

When your images are captured by us via CCTV cameras while you are within the 

restaurants, or when photographs or videos of you are taken when you attend events 

or functions organised by us. 

 

4. WHERE WE STORE YOUR PERSONAL DATA  

4.1. All information you provide to us is stored on our secure servers. 

4.2. Any payment transactions will be encrypted using SSL technology. Where we 

have given you, or where you have chosen, a password which enables you 

to access certain parts of our site, you are responsible for keeping this 

password confidential. We ask you not to share this password with anyone.  

4.3. The information that we collect from you may be transferred to, and stored at, 

a destination outside the European Economic Area ("EEA"). It may also be 

processed by staff operating outside the EEA, who work for us or for one of 

our suppliers. By submitting your personal information, you agree to this 

transfer, storing or processing. We will take all steps reasonably necessary to 

ensure that your data is treated securely and in accordance with this Policy.  
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4.4. Unfortunately, the transmission of information via the internet is not 

completely secure. Although we will do our best to protect your personal data, 

we cannot guarantee the security of your data transmitted to our site; any 

transmission is at your own risk. Once we have received your personal data, 

we will use strict procedures and security features to try to prevent 

unauthorised access.  

 

5. HOW IS YOUR INFORMATION USED? 

Our use of your personal data will always have a lawful basis, either because it is 

necessary to complete a booking, because you have consented to our use of your 

personal data (e.g. by subscribing to emails), or because it is in our legitimate interests. 

 

We require the information outlined in the previous section to collected from you to 

provide specific services that you request and to provide additional services that may 

be of interest. We may use your personal information in the following ways: 

5.1. Ease of Use - To ensure that content from our site is presented in the most 

effective manner for you and for your computer. 

5.2. Transactional Purposes - To carry out our obligations arising from any 

contracts entered into between you and us, to respond to your queries and 

requests and to maintain your accounts and manage transactions, such as 

credit card payments for any products or services that you order. 

5.3. Internal Record Keeping: To Maintain our legal obligations as required by UK 

Law. 

5.4. Communication - To notify you about changes to our service.  

5.5. Provision of Information - To assess your eligibility, and if eligible, provide you 

with information. 

5.6. Marketing Communications and Analysis - To communicate with you about our 

products and services if you have opted-in to receive them and for our own 

internal marketing analysis, for example, to measure the amount of traffic to 

our Site. We may analyse your personal information to create a profile of your 

interests and preferences so that we can contact you with information relevant 

to you. We may make use of additional information about you when it is 

available from external sources to help us do this effectively. To study how our 

customers use products and services from us and other members of our 

Restaurant Group; 

5.7. For carrying out research and statistical analysis, including the development of 

new products and services or evaluation and improvement of our existing 

products and products and services; 

5.8. We will retain your data for an infinite period unless you ask us to unsubscribe 

you.  
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6. USES MADE OF THE INFORMATION BY THIRD PARTIES  

We may share your personal information with other parties in order to provide you with 

products and services, run our business and comply with regulations that apply to us. 

These include the following: 

6.1. We may share your personal information within the Restaurant Group, 

primarily for business and operational purposes. As we continue to develop 

our business, we may sell or purchase If another entity acquires us or merges 

with us your personal information will be disclosed to such entity. Also, if any 

bankruptcy or reorganisation proceeding is brought by or against us, all such 

information will be considered an asset of ours and as such it is possible it will 

be sold or transferred to third parties. 

6.2. We may share your personal information with third parties who perform 

functions on our behalf and who also provide services to us, such as 

professional advisors, social media networks, data management companies, 

digital agencies, reservation booking platforms, gift voucher solutions 

providers, CRM software providers and IT consultants carrying out testing and 

development work on our business technology systems and function co-

ordinators. These third parties comply with similar and equally stringent 

undertakings of privacy and confidentiality and your information may be shared 

with third parties on an anonymised basis. 

6.3. We may also share your personal information with our appointed 

representatives in connection with a contracted transaction between you and 

us, including solicitors. These third parties comply with similar and equally 

stringent undertakings of privacy and confidentiality. 

6.4. We may also share your personal information with the following organisations: 

6.4.1. Agents and advisers who we use to help run our business and explore 

new ways of doing business; 

6.4.2. Companies that introduce you to us; 

6.4.3. Companies that we introduce you to; 

6.4.4. Companies you ask us to share your data 
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6.4.5. Where required we may also share your personal information with third 

parties to comply with a legal obligation; to enforce or apply our Terms of 

Service or other agreements when we believe in good faith that an 

applicable law requires it; at the request of governmental authorities 

conducting an investigation; to detect and protect against fraud, or any 

technical or security vulnerabilities; to respond to an emergency; or 

otherwise to protect the rights, property, safety, or security of third parties, 

visitors to the our website, our business or the public. 

 
 
7. LINKS TO OTHER WEBSITES 
 

This Policy only covers this Site. If you follow a link from this Site to another website, 

you must refer to and read the privacy statement on that other website which you visit. 

Third parties whose content appears on our Site may use third-party Cookies, If you 

follow a link to any of these websites, please note that these websites have their own 

privacy policies and that we do not accept any responsibility or liability for these 

policies. Please check these policies before you submit any personal data to these 

websites.   

The website and app may include social media features and widgets, such as the 

Facebook Like button, the Share This button or interactive mini programs that run on 

the website and app. These features may collect your IP address and which page you 

are visiting on our website and app and may set a cookie or other identifier to enable 

the feature to function properly. Social media features and widgets are either hosted 

by a third party or hosted directly on our website or app. Your interactions with these 

features are governed by the privacy notice of the company providing it, and we are 

not responsible for the processing of your personal data by these third parties. 

 
8. DISCLOSURE OF YOUR INFORMATION 

We may disclose your personal information:  

8.1. To third parties to whom you have provided your consent in order that they 

will be able to prepare or send any communications to you, or to assist us in 

connection with any of our administrative or business functions, (including, 

but not limited to delivery, marketing and advertising and credit card and data 

processing) or in the provision of any of our products to you  
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8.2. In the event that we sell or buy any business or assets, in which case we may 

disclose your personal data to the prospective seller or buyer.  

8.3. If Boisdale, or substantially all of its assets, are acquired by a third party, in 

which case personal data held by it about its customers will be one of the 

transferred assets.  

8.4. If we are under a duty to disclose or share your personal data in order to 

comply with any legal obligation, or in order to enforce or apply our terms of 

Use or Ticket and Admission Terms and Conditions and other agreements; 

or to protect the rights, property, or safety of Boisdale, our customers, or 

others. This includes exchanging information with other companies and 

organisations for the purposes of fraud protection and credit risk reduction. 

9. INTERACTIVE AREAS OF OUR SITE/ BLOGS  

9.1. Information that you post via social networking (including but not limited to 

Facebook and Twitter) is generally accessible to, and may be collected by, 

others and may result in unwelcome communications. For your own safety 

and security, you should not provide information about yourself on the 

aforementioned areas of our Site or via social networking.  

9.2. If you disclose any information via social networking, we do not accept any 

responsibility or liability for any breach of privacy, loss, damage, effect on your 

reputation or otherwise whatsoever. 

10. YOUR RIGHTS  

We will not contact you for marketing purposes by email, phone or text message 

unless you have given your prior consent. You have the right to ask us not to process 

your personal data for marketing purposes. We will usually inform you, before 

collecting your data, if we intend to use your data for such purposes or if we intend to 

disclose your data to any third party for such purposes. You can exercise your right at 

any time to prevent such processing and change your marketing preferences by 

emailing us at info@boisdale.co.uk. You can also contact us at Boisdale, 13-15 

Eccleston Street, London SW1W 9LX for the attention of the Data Control Manager. 

 

11. CHILDREN’S DATA 

11.1. Our website and app are intended for users who are 16 years old or older 

and we do not knowingly collect personal information from children under 16 

years of 

11.2. If you are under 16 years old, please obtain consent from your parent or 

guardian before you submit any personal information to us. If you are a parent 

http://www.ronniescotts.co.uk/terms/
http://www.ronniescotts.co.uk/terms/
http://www.ronniescotts.co.uk/terms/
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or guardian of a child and you have reason to believe your child or ward that is 

below 16 years of age has provided us with their personal information without 

your prior consent, please contact us to request for erasure of their personal 

data or for the minor to be unsubscribed from our mailing lists. 

11.3. If we become aware that we have inadvertently received personal 

information from a child below 16 years of age, we will delete such information 

from our databases. 

12. CHANGE THIS PRIVACY NOTICE? 

We may need to make changes to this privacy notice at any time. Please check back 

frequently to see any updates or changes to our privacy notice. The changes will go 

into effect on the “Last updated” date shown in the revised privacy notice. If we make 

any material change to how we collect your personal information, or how we use or 

share it, we will update the privacy notice on our website and app, and we will inform 

you of these changes by our normal means of communicating with you, including by 

email or by post. 

13. ACCESS TO INFORMATION  

The Acts give you the right to access information we hold about you. Any access 
request will be subject to a fee of £10 to meet our costs in providing you with such 
information. If you would like a copy of this information, please write to us at Boisdale, 
13-15 Eccleston Street, London SW1W 9LX for the attention of the Data Control 
Manager 

14. COMPLAINTS 

If you wish to complain about the use of your data or any aspect of our data 
management you can contact the Information Commissioners Office, website 
https://ico.org.uk/  

Contact Information 

Boisdale welcomes your comments regarding this Policy. If you believe that Boisdale 
has not adhered to this, please contact info@boisdale.co.uk. You can also contact us 
at Boisdale, 13-15 Eccleston Street, London SW1W 9LX for the attention of the Data 
Control Manager. We will use all reasonable efforts to determine and remedy any 
problem. 

Cookie Policy 

Our cookie Policy can be found at www.boisdale.co.uk/cookies 

https://ico.org.uk/

